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ITS Vietnam News – 2020 The year no one could have predicted! 

 

  

Merry Christmas and best wishes for the holiday season 

From Vietnam, to Australia, to the USA, Canada, Europe, Netherlands and UK, we want to take this opportunity to thank you for 

your unyielding support during this unprecedented year of upheaval. We know you have been doing it tough. 

As the famous song written by Elton John, called “I’m still standing” goes, ITS Vietnam is just that. Still standing. Still strong and 

more than ever committed to delivering new and exciting travel experiences in Vietnam for our Travel Agents around the globe. 

Despite a year that has seen great loss of life, financial hardship and the decimation of the travel industry worldwide, we at ITS 

Vietnam have tried to focus on the positives and drive our business forward. 

Vietnam as a nation has been vigilant during the Pandemic to stem the spread of the virus to ensure the country remains healthy 

and strong. Our own workforce and population of over 96 million people being its primary focus has given us confidence in the 

future, and the opportunity to rebuild a more sustainable model of travel for our consumers and the cities they love to visit. As 

your Vietnam DMC you can be assured we are on track to deliver some exciting new experiences in 2021 and beyond.  

While borders currently remain closed we are optimistic about a vaccine and we are gearing up for a return to travel with “Travel 

bubbles” proposed to open up slowly beginning the first half of 2021. 

 



What can you expect from ITS Vietnam as your Vietnam DMC in 2021? 

Greater flexibility in management of bookings and Cancellations 

We promise to never leave you hanging. 

With trends leaning towards travellers wanting to book, and secure their holidays at short notice, ITS Vietnam is geared to offer 

instant confirmation of hotel rooms, with flexible cancellation policies unheard of prior to Covid. 

Log in to our Vietnam b2b online hotel booking system to enable instant confirmation of room availability at your favourite 

hotels. No need to book in advance or hold back advising your customers. Book directly through ITS Vietnam 

– Online.itsvietnam.com 

Forgotten you Password – No problem. Send us an email info@itsvietnam.com and we will get you reset and ready to go. 

More “Big Picture” travel Experiences 

As the world recalibrates and looks beyond its own borders for new destinations that have faired well during Covid, Vietnam and 

ITS Vietnam are building creative travel experiences to inspire the tourist to explore the bountiful landscapes, rivers and 

mountainous regions of Vietnam, Cambodia, Laos and Myanmar. 

If it’s wellness retreats, Social Enterprise, camping, shopping, trekking or luxury river cruises where you hire the whole ship for a 

family holiday or possible wedding, then Vietnam is your destination. 

 

Photo credit – Pandaw – A River cruise – Ideal for a small group or large family gettogether 

  

Our focus is on building Consumer confidence in Vietnam as being safe from Covid 

While Covid remains the pandemic dominating and threatening our world’s health, ITS Vietnam is doing everything it can to 

facilitate cleaner and safer options of travel for your clients comfort. 

Check out our New Covid Safe documentation for you to download and provide your customer to assure them we are doing our 

best to keep our travellers healthy and to ensure their experience of Vietnam during all transits and accommodations is a positive 

one. 

  

http://online.itsvietnam.com/
mailto:info@itsvietnam.com
http://itsvietnam.com/tour-category/indochina-luxury-wellness-holidays/
http://itsvietnam.com/tour-category/river-cruising/
http://itsvietnam.com/download/newsletter/New_Covid_Safe_documentation.pdf


ITS Vietnam product – Phu Quoc – The Ideal location to soak up the sun this winter! 

5 facts you may not know about Phu Quoc 

1. Visa Free – Makes it easy to book and stay for a short stay at short notice 
2. The island is only a 1 hour flight from HCMC 
3. Phú Quốc is a Vietnamese island off the coast of Cambodia in the Gulf of Thailand. 
4. You will find the most amazing Pepper grown in Phu Quoc 
5. You will see dogs everywhere in Phu Quoc that have a “ridgeback” 

Check out some of our favourite hotels in Phu Quoc: 

  

WHERE ISLAND LUXURY MEETS HEARTFELT CHARM 

 

If it’s a combination of exquisite elegance, unparalleled luxury and refinement in Phu Quoc, The InterContinental Phu Quoc Long 

Beach Resort is surrounded by verdant jungle matted hills and landscaped gardens overlooking the azure ocean. 

It is the place to be, for absolute unequalled luxury. 

The resort features a series of private low rise and Sky Tower accommodation, many featuring landscaped gardens, patios, direct 

access to the white sandy beach and magical daily sunsets. 

Phu Quoc makes the ideal place to explore for couples and families looking for beautiful sunsets and long white sandy beaches! 

 

 

 

 

 

 

 

http://itsvietnam.com/blog/5-facts-may-not-know-phu-quoc/
https://phuquoc.intercontinental.com/
https://phuquoc.intercontinental.com/


ENRICH YOUR STAY IN VIETNAM AT A LUXURY RESORT IN PHU QUOC 

 

Edging the sand and surf of Khem Beach, JW Marriott Phu Quoc Emerald Bay Resort & Spa is a luxury haven amid a stunning travel 

destination. What was once a 19th-century French university has been reimagined as an eclectically themed, lavish beachfront 

playground by renowned resort architect Bill Bensley. Set along a ribbon of beautiful shoreline in Phu Quoc, our resort hotel 

welcomes you with luxury rooms and suites with private balconies, along with beautifully appointed villas, complete with sparkling 

plunge pools. 

 

Ignite your senses with a global range of gourmet cuisine at any of our five sophisticated restaurants and bars. Lounge by the 

mosaic-tiled, seashell-shaped pool or on the immaculate white sands of our beach, reserved exclusively for hotel guests. 

Rejuvenate your well-being with locally inspired massage, beauty and luxury wellness therapies at Spa by JW. Let the beauty of 

Vietnam’s largest island inspire every sense at JW Marriott Phu Quoc Emerald Bay Resort & Spa. 

Find ITS Vietnam HOT DEALS for January 2021 here 

  

ITS Vietnam Covid Update December 2020 

• As of December 3, Vietnam’s Ministry of Health confirmed a total of 1,358 cases of COVID-19. However, 1,201 of the 
affected patients have recovered and been discharged from hospitals. Vietnam has also recorded 35 deaths due to the 
pandemic. The latest cases were all imported and quarantined on arrival. 

https://www.marriott.com.au/hotels/travel/pqcjw-jw-marriott-phu-quoc-emerald-bay-resort-and-spa/
http://itsvietnam.com/hotel-promotion


• Vietnam’s Prime Minister Nguyen Xuan Phuc signed a new Directive strengthening measures to contain the pandemic after 
the recent cases of local transmission. These include the wearing of face masks and using hand sanitizers, avoiding 
unnecessary gatherings, and strict quarantining for those returning from overseas. 

• Vietnam has temporarily suspended all inbound international commercial flights from December 1, except for repatriation 
flights, as a result of the new local community transmission cases. 

• As a result of the local transmission case, authorities in Ho Chi Minh City have tested 111 people. Businesses where the 
patient visited have also been closed as a precautionary measure. 

For further information on visa, immigration, and flight updates, write us at sm@itsvietnam.com or visit our official COVID-19 

update page at http://itsvietnam.com/vietnam-covid-19-update 

 

Last updated on 17 DECEMBER 2020 

Total cases 1405 

Total recovered 1252 

Total active case 118 

Total deaths 35 

For more statistics on Laos, Cambodia, and Myanmar, 

visit https://www.worldometers.info/coronavirus/ 

Follow Us! 
  

 

INDOCHINA TRAVEL SERVICES CO., LTD. 
Website:  www.itsvietnam.com 

Address: Suite 1705 - Artex building - 172 Ngoc Khanh, Ba Dinh, Ha Noi, Viet Nam 

Tel : +84 24 6251 4052 

Hotline : +84 9 3663 1705 

Email :  info@itsvietnam.com If you wish to unsubscribe, Please  click here 

 

mailto:sm@itsvietnam.com
http://itsvietnam.com/vietnam-covid-19-update
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